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1-1-

Abstract -2-1
Objective: This systematic review examines the prevalence, contributing factors, and impact of missed
nursing care on healthcare quality in Iran, proposing evidence-based strategies for improvement.

Background: Missed nursing care, defined as the delay or omission of necessary patient care, poses a
significant barrier to achieving high-quality healthcare globally. In Iran, regional disparities in healthcare
resources, economic constraints, and varying healthcare infrastructure further exacerbate this issue.

Methods: A comprehensive literature search was conducted across PubMed, CINAHL, and Scopus,
focusing on studies published between 2018 and 2024. Inclusion criteria were peer-reviewed articles
addressing missed nursing care and its impact on patient outcomes in Iran. Data were extracted and
synthesized to identify common themes and gaps.

Results: The review included 34 studies with varying designs (quantitative, qualitative, and mixed
methods). High prevalence rates of missed nursing care were reported, primarily due to inadequate
staffing and high workloads. Missed care was associated with adverse outcomes, including increased
mortality rates and decreased patient satisfaction. Key contributing factors included staffing shortages,
poor organizational support, and high stress and burnout among nurses. Proposed strategies for mitigating
missed care included policy reforms, educational initiatives, and operational adjustments to improve
staffing and communication.

Conclusion: Missed nursing care remains a critical issue affecting healthcare quality in Iran. Addressing
this problem requires a multifaceted approach involving policy changes, improved nurse education and
training, and enhanced organizational support. By implementing these strategies, healthcare delivery and
patient outcomes can be significantly improved.
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